JOB AID FOR E-VERIFY USERS February 2021

E Verify

Complete Photo Match

You must obtain a copy of the front and back of the employee’s document and retain it with their Form 1-9, Employment
Eligibility Verification, if an employee presents a:

e *U.S. Passport or Passport Card;
e Permanent Resident Card (Form I-551); or
¢ Employment Authorization Document (Form 1-766).

Compare the photo displayed in E-Verify with the employee’s Form I-9 photo document or copy of the document and
determine if the photos are reasonably identical. The photos should be identical with only minor variations in shading and
detail between the two photos.

Note: Compare the photo displayed in E-Verify with the employee’s Form I-9 photo document, not to the actual employee.

Select the option next to the appropriate response
and click Continue to Case Results or Save & Exit.
Select Yes if photo matches and click Continue to case
results.

If you select ‘No, this photo does not match’ or ‘No

photo displayed,’ E-Verify prompts you to upload a Phiote inteh

) Does the photo displayed match the photo displayed on Elaine Goodell's U.S. Passpart or Passport
copy of your employee’s document. can
Yes, this phato matches
Note: E-Verify will request a copy of the front and the ey i

back of your employee’s:

* Permanent Resident Card (Form I-551); or

‘Cominueto Cass Resuits ‘ Save £ExH

¢ Employment Authorization Document (Form 1-766).

*If the document presented is a U.S. Passport or
Passport Card, E-Verify will request a copy of the
passport ID page and the passport barcode page.

Note: Only select ‘No photo displayed’ if E-Verify
displays nothing at all or it displays something
other than a photo of a person, such as a photo of a

document.
Click Continue or if you need more time click Save & Yerfu Empicuse Bt s
EXit to EXIt the case. ©  Enter Form 19 nformation Upload Elaine’s U.S. Passport or Passport Card

11, submit  valid photo of Elaine’s Passport by uploading images from your computer

Note: If you select Save & Exit, any uploaded
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documents will not be saved and must be uploaded R s e st
again. =3
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You can locate the case later under View/Search | 7 e .
Cases. See the View and Search Cases in E-Verify Job e e s
Aid for more information. - | I

NOT AN E-VERIFY USER?
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https://www.e-verify.gov/sites/default/files/everify/jobaids/JAEvUsersViewSearchCases.pdf
https://www.e-verify.gov/sites/default/files/everify/jobaids/JAEvUsersViewSearchCases.pdf
https://www.e-verify.gov/e-verify-enrollment
https://E-VERIFY.GOV/E-VERIFY-ENROLLMENT



