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E-Verify User Manual Update
E-Verify recently revised the E-Verify User Manual to
include the most current system enhancements and policy
updates. The manual has a new look and feel, looks
better on the computer screen, and has a more userfriendly navigation. Some sections have been reorganized
and consolidated to improve the flow and readability of
the information. To assist you in identifying the updates,
the revised manual includes a Table of Changes.
Additional Dates Added: Talk to a Form I-9 and
E-Verify Expert in Person
Register for an ICE Mutual Agreement between
Government and Employers (IMAGE) Forum:
•
•

July 20 – New Orleans, Louisiana
August 23 – Honolulu, Hawaii

Temporary Protected Status (TPS) Extended for
Haiti
DHS announced a 6-month extension of Temporary
Protected Status (TPS) for beneficiaries of TPS under
the designation of Haiti, from July 23, 2017, through
Jan. 22, 2018. Current beneficiaries of Haiti’s TPS
designation who want to maintain their TPS must reregister during the 60-day re-registration period, from
May 24, 2017, through July 24, 2017. To auto-extend
the validity of their employment authorization document
(EAD), they must also apply and pay (or obtain a fee
waiver) for a new EAD. For employer guidance, visit I-9
Central’s Temporary Protected Status page.

Webinar Spotlight: Employee Rights
Join us for our popular Employee Rights webinars
jointly hosted by USCIS and the Department of
Justice, Immigrant and Employee Rights Section. This
webinar provides an overview of employee rights and
looks at anti-discrimination provisions in the Form
I-9, Employment Eligibility Verification and E-Verify
processes. Register today!

Questions & Answers

USCIS Issues Redesigned Green Cards and
Employment Authorization Document
USCIS began issuing redesigned Permanent Resident
Cards (also known as “Green Cards”) and Employment
Authorization Document (EAD) on May 1, 2017.
Employers must accept both cards for Form I-9,
Employment Eligibility Verification, and E-Verify. Read
the USCIS News Release to learn more.
New Step-By-Step Resources for E-Verify Employer
Agents and Corporate Administrators
E-Verify released a new job aid that shows how an
E-Verify employer agent can automatically populate
their client’s company information. E-Verify also
released a new job aid that shows how a corporate
administrator can add a company location. Save these
guides to your favorites.

Form I-9 Q&A:
May I accept a photocopy of a document presented by
my employee?
No. Employees must present original documents. The
only exception is that your employee may present a
certified copy of a birth certificate.
E-Verify Q&A:
Where can I enroll in E-Verify?
You may enroll in E-Verify through the E-Verify
enrollment website.
myE-Verify Q&A:
What do I do if I get a Self Lock mismatch?
Resolve Self Lock mismatches by following the
directions on your DHS mismatch notice. You will need
to call the number provided and answer the challenge
questions you selected during Self Lock setup.
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