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Disclaimer

This presentation is intended for E-Verify employers and their designated 
agents. This presentation provides basic guidance about the rules and 
responsibilities during the employment eligibility verification process. For 
more information visit the e-verify.gov website.

This presentation is not intended for members of the media. For all media 
inquires visit the U.S. Citizenship and Immigration Services Media Contacts 
webpage. 
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https://www.e-verify.gov/
https://www.uscis.gov/news/media-contacts


Agenda
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Form I-9 & E-Verify Work Together
E-Verify Modernization 
How to Create an E-Verify Case
Duplicate Case Alert
Streamline Tentative Nonconfirmation (TNC)  

Process 
E-Verify Resources



Form I-9 & E-Verify 
Work Together 
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Form I-9 & E-Verify Work Together 
Form I-9 Compliance

All employees MUST

Complete Form I-9, Section 1 by 1st day of work for pay 

Choose and present acceptable documents by 3rd business day after work for 

pay

All employers MUST

Have Form I -9 for all current employees and those within retention period 

(hired after November 6, 1986)

Use Form I -9 with revision dated 07/17/17 N, for new hires and reverifications

Complete Form I-9, Section 2 by 3rd business day after work for pay

Not use Form I-9 to prescreen
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Form I-9 & E-Verify Work Together 
E-Verify  Compliance

All employees of E-Verify employers:

Must provide Social Security number on Form I -9 

Select acceptable List B document with photo, if provided for Form I -9

All E-Verify employers MUST:

Use completed Form I-9

Create E-Verify case by 3rd business day after work for pay

Enter employee e-mail address into E-Verify if provided on Form I-9

Keep copy of photo matching document, if provided

Reverify Section 3 of Form I-9 only

E-Verify Modernization Overview 6



E-Verify Modernization 

In April 2018, E-Verify released a modernized system that helps employers  

navigate  through the system easily, save time and improves system integrity:

Comprehend and navigate system easily

Save time during the verification process

Improve system integrity

Some of the enhancements made were made based on feedback from 

E-Verify users. 
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E-Verify Modernization:
Comprehend and  Navigate System Easily 
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Incorporate more plain language for instructions

Enhance the document number helper text and visuals

Make the photo matching process more compatible with smart phone and 

tablets

Streamline the TNC process so that cases are sent to SSA and DHS 

simultaneously   

Reduce the steps needed to close a case

Update the ‘View/Search Cases’ process



E-Verify Modernization:
Save Time During the Verification Process 
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Provide real-time feedback on errors

Implement an auto-scroll feature that automatically advances to the next 

section on the page that needs to be completed

Created an “Are You Sure?” alert that is personalized to the user and only 

shows fields that may have triggered a TNC rather than showing all fields.

Relax permissions to allow general users to see all cases created by a 

company

Prevent user in Pending Termination status from submitting new cases



E-Verify Modernization:
Improve System Integrity
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Alert users earlier in the case creation process when a case is created and 

duplicate is found

Change the “Hire Date” to the employee’s first day of employment

Update photo matching selection to accommodate situations when a 

photo display is not of a person

Update the process to improve the initial match rate

Require users to enter reason why employee is working after receiving a 

Final Nonconfirmation (FNC) 



E-Verify Case Processing
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E-Verify Case Processing
Biographic



E-Verify Case Processing
E-mail Address
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E-Verify Case Processing 
Attestation and Documents
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E-Verify Case Processing
Helper Text 
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E-Verify Case Processing 
First Day of Employment 
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E-Verify Case Processing
Data Entry 
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E-Verify Case Processing  
Photo Match



E-Verify Case Processing
Submit Case 



E-Verify Case Processing
Case Result
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Duplicate Case Alert  

Users enter limited information and 

then the system checks for duplicate 

cases. If one or more duplicates are 

found, the user will be notified. 

Reduces data entry

Improves users’ ability to close 

cases
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Duplicate Case Alert
Continue with Existing Case  
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Streamline TNC Process
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Streamline TNC Process
“Are You Sure?” Alert  
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Streamline TNC
Common Reasons for a TNC

A TNC does not necessarily mean employees are not authorized 

to work; employees may receive a TNC when:

Social Security number (SSN) does not match

Citizenship or immigration status change is not reported

Name change is not reported

Information is not entered correctly
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Streamline TNC Process
Dual TNC Further Action Notice
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Streamline TNC Process
Referral Date Confirmation
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Employee Rights
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Additional Resources

• Engage with us online and via Social Media

Visit our public website www.E-Verify.gov

Check out our Videos, E-Verify User Manual, Job Aids, Fact 

Sheets, Reports and more on the Employer Resources page

Check out our additional websites I-9Central, myE-Verify

Subscribe to our E-Verify Connection newsletter

Follow #E-Verify on www.Twitter.com/EVerify

Watch us on www.youtube.com/uscis
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http://www.e-verify.gov/
https://www.e-verify.gov/employers/employer-resources
http://www.uscis.gov/I-9Central
http://www.uscis.gov/mye-verify
https://public.govdelivery.com/accounts/USDHSCIS/subscriber/new?topic_id=USDHSCIS_53
http://www.twitter.com/EVerify
http://www.youtube.com/uscis


Additional Resources
Outreach Services

Take advantage of our FREE Outreach services

Take additional public webinars

Request event speakers, customized webinars, or content for 

your publications 

Seek approval for E-Verify® Logo Authorization

Contact our award winning customer service  

E-Verify e-mail: E-VerifyOutreachSupport@uscis.dhs.gov
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https://www.e-verify.gov/about-e-verify/e-verify-webinars
http://www.uscis.gov/USCIS/Verification/E-Verify/everifytrademark.pdf
mailto:E-VerifyOutreachSupport@uscis.dhs.gov


Additional Resources
Feedback

Share your feedback

E-mail webinar comments (with date, time and topic) to 

E-VerifyOutreachSupport@uscis.dhs.gov

Submit Form I-9, E-Verify and myE-Verify idea and feedback 

on  E-Verify Listens

E-Verify Modernization Overview 31

mailto:E-VerifyOutreachSupport@uscis.dhs.gov
http://e-verifylistens.ideascale.com/


E-Verify Modernization Overview
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Thank You!
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